Library Assessment Review Committee Minutes, 11/14/2007

Present:
Irma Dillon, Damon Austin, Terry Owen, Jasmin Nof, Hunter Wagner, Betty Day

LIBRARY SUMMIT UPDATES

e We had great participation at the Library Summit. 70 participants attended.
In general, facilitators provided good notes, although in some cases Hunter needed to transcribe
directly from the tapes.
o Gathered extensive data, which generally confirmed what we already knew needed improvement
e The summit also provided evidence of staff quality of service.

DISCUSSION QUESTIONS

o  Will we craft a second library summit, this one specific to the library community?

e How could we use such an event to recognize outstanding staff service?

e How would such an event be launched, facilitated, hosted and data gathered in a meaningful and
relevant method?

FUTURE ACTION

e LARC members will provide their respective inputs of facilitator notes to Irma by November 20".
o At the next meeting LARC will discuss the logistics of a library-specific library summit



