Learning Outcomes Assessment Workshop
Special Events Room, McKeldin Library
October 25, 2006

Assessment Summary
ATTENDENCE:

Presenters: 

Kathy McAdams, Associate Dean, Undergraduate Studies
Diane Harvey, Undergraduate Studies Librarian.

18 library faculty members attended the workshop; 17 turned-in assessment instruments. They were:
Humanities Team: Alan Mattlage, Tim Hackman.

Social Sciences Team: Paula Hayes, Lily Griner, Glenn Moreton, Bob Garber, Travis Johnson.
Performing Arts Team: Judy Markowitz, Bonnie Jo Dopp.
Art & Architecture Team: Joan Stahl, Louise Greene.
Life Sciences & Chemistry Team: Barbara Nail-Chiwetalu, Mariann Burright.
Special Collections: Ann Hanlon.
Engineering Team: Bob Kackley.
User Education Services: Maggie Cunningham, Jenny Hatleberg

PSD: Tanner Wray.
LEARNING OUTCOMES FOR THE WORSHOP:
At the end of today’s session, participants will be able to:

1. Identify where UM is in the Middle States reaccreditation process  [7 responses]

2. Develop student learning outcomes for a library instruction session [10]

3. Use easy learning outcomes assessment measures [5]

EVALUATION FORMS: Questions and Responses Submitted

Question 1.
Things participants still don’t understand/questions:

· I have so much I want the students to learn – how do I chose 3-5 learning outcomes for the session?

· Not sure how to assess results.
· Why are educators resistant to this change?  Change is good!

· Why assess every ten years? How about more often?

· How will the campus “enforce” it?

· How to account for non-classroom reasons for failing to achieve student outcomes (e.g. students overloaded, emotional issues, not committed, etc.)?

· How do you know that students completing pre/post test are not just relying on short-term memory?  [How do you know learning is taking place?]

· How to make assessments valid – measuring what you intend to measure?

· Need more information on tools for measuring outcomes

· When will assessment become “mandatory”?

· Need to learn more about specific assessment techniques

· I think I understand the ideas, but need more practice

· How do learning outcomes for subject-based classes relate to or will expand upon the general instruction classes?

· How might learning outcomes for information literacy instruction be integrated into the actual course?

· How to best begin measuring/collecting data

· How to prove we aren’t just collecting data but using it

· How accurate it really is in some cases if it is not oversimplified

· More on follow-up on whether outcomes are met [through] discussion with instructors

· How to balance more general vs. more specific outcomes

· Best feedback [assessment] method – online or paper?

· Little bit confused by Bloom’s taxonomy

· Why do all of the reference materials involving assessment [on powerpoint] seem old in a way?

· Have to think about combining broad outcomes with specific ones

Question 2.
What will you do differently when you next teach a library instruction session?

( 
Change the questions I am going to ask – instead of only two broad questions, I will add some 
specific ones. 

( 
Have clearer 3-5 learning objectives and find ways to assess them. 

( 
Probably try the index card method (several responses)
( 
I’ll propose three learning outcomes – something I’ve never written down before.

( 
Assess at the end of the session, as well as tell the learning outcomes at the beginning.

( 
Think about what students will learn, not what I’ll teach (several responses).

( 
State learning outcomes expected.

( 
Try a new assessment method (other than one minute paper).

( 
Start the class with a few outcomes that I share with students, then do some kind of assessment at the end.

( 
Too soon to know. Must digest the information first.
( 
Pay attention to the # of learning outcomes (3-5) I plan for the session and assess them with specific questions.

( 
Rethink and redesign the assessment questions I ask students.

( 
Will have students email to me while in class, what they learned or have questions about.
NEXT STEPS?

How will we use this assessment information?

( 
41% of participants reported that they understand where the campus is in the Middle States process.  
Library staff will be updated on the Middle States process through articles in Library Matters and a 
presentation at the February 2007 Library Faculty Assembly meeting.
( 
58% of participants reported that they were able to develop student learning outcomes for a library instruction session.  This is a good result considering that most attendees had never written learning outcomes before.   We will provide more opportunities to practice developing outcomes either in workshops or at subject team meetings.
( 
29% of attendees reported that they might be able to use learning outcomes assessment measures.  Although this is a good start, we need to give librarians more information about assessment methods and measures.  We plan on putting easy assessment instruments on the User Ed/ILT web pages and providing more opportunities for using assessment measures through workshops or at subject team meetings.
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