	The Future of Reference

Selected Bibliography

Abels, Eileen G. (2004).  Information Seekers’ Perspectives of Libraries and Librarians.  IN:  Nitecki, Danuta, ed. Advances in Librarianship.  Vol 28 pps 151-169 Elsevier Ltd.

Bailey-Hainer, Brenda.  (2005). Virtual Reference: Alive & Well.  Library Journal Available at http://www.libraryjournal.com/article/CA491140
<last accessed April 5, 2005>

Balleste, Roy. (October 2002).  The Future of Artificial Intelligence in Your Virtual Libraries.  Computers in Libraries, 22(9):10+ 

Brandt, Kerryn A. et al.  (1996).  Reflections on Reference Services.  Journal of the American Society for Information Science, 47(3):210-216. 

Beeding, M. (2003).  Instant messaging:  It’s not just for kids anymore.  Computers in Libraries, 23(10):38-40. 

Coffman, Steve and Arret, Linda (2004).  To Chat or Not to Chat – Taking Another Look at Virtual Reference.  Part 1.  Searcher 12(7):38+  Available at http://www.infotoday.com/searcher/jul04/arret_coffman.shtml <last accessed April 5, 2005>
Coffman, Steve and Arret, Linda (2004).  To Chat or Not to Chat – Taking Yet Another Look at Virtual Reference.  Part 2.  Searcher 12(8):49+  Available at http://www.infotoday.com/searcher/sep04/arret_coffman.shtml <last accessed April 5, 2005>
De RosDe Rosa, C., Dempsey, L. and Wilson, A. (2004). The 2003 OCLC Environmental Scan:  Pattern Recognition:  A Report to the OCLC Membership.  OCLC, Dublin, Ohio.  (On-line) Available at http://www.oclc.org/membership/escan/toc.htm <last accessed March 21,  2005).

Green, S.S. (1876).  Personal Relations Between Librarians and Readers.  American Library Journal, Vol. 1, October, pp. 74-81, available at:  http://dlis.gseis.ucla.edu/people/jrichardson/personal.htm <last accessed April 4, 2005>

Horn, Judy.  (2001). The Future is Now:  Reference Service for the Electronic Era. ACLR 10th Annual Conference.   Available at: http://www.ala.org/Content/NavigationMenu/ACRL/Events_and_Conferences/horn.pdf  <last accessed May 24, 2004> 

LaGuardia, Cheryl.  (2003).  The Future of Reference:  Get Real!  Reference Services Review. 31(1):39-42.

Lipow, Anne Grodzins.  (2002). The Future of Reference:  Point -of-need Reference Service:  No Longer an Afterthought.  Reference Services Review. 31(1):31-35. [Also 2002 ALA Annual Conference Atlanta, Georgia.

Rainie, Lee and John Horrigan.  (2005).  A Decade of Adoption:  How the Internet has woven itself into American life.   Pew Internet and American Life Project.  Available at: http://www.pewinternet.org/PPF/r/148/report_display.asp <last accessed March 20, 2005>

Raine, Lee.  (2005).  The State of Blogging.  Pew Internet and American Life  Project.  Available at:  http://www.pewinternet.org/PPF/r/144/report_display.asp <last accessed March 20, 2005>

Richardson, John. (2003). The Future of Reference: the Intersection of Information Resources, Technology and Users.  Reference Services Review.  31(1):43-45

Janes, Joseph. (2002).  What Is Reference For?   The Future of Reference Services.  2002 ALA Annual Conference  Atlanta, Georgia.  Available at http://www.ala.org/ala/rusa/rusaprotools/futureofref/whatreference.htm <last accessed April 4, 2005>

Rettig, James.  (2002). Technology, Cluelessness, Anthropology, and the Memex.  The Future of Reference Services.  2002 ALA Annual Conference,  Atlanta, Georgia.  Available at http://www.ala.org/ala/rusa/rusaprotools/futureofref/technologycluelessness.htm <last accessed April 4, 2005>

Taylor, Robert.  (1968). Question Negotiation and Information Seeking in Libraries.  College Research Libraries, 29: 178-194. 

Tyckoson, David. (2002).  On the Desirableness of Personal Relations Between Librarians and Readers.  The Future of Reference Services.  2002 ALA Annual Conference,  Atlanta, Georgia.  Available at http://www.ala.org/ala/rusa/rusaprotools/futureofref/desirableness.htm <last accessed April 4, 2005>

Wiegand, W. (1998).  Mom and Me:  A Different in information values.  American Libraries 29(7), 56+.  

Whitlatch, Jo Bell. (2002).  Reference Futures: Outsourcing, the Web, or Knowledge Counseling.  The Future of Reference Services.  2002 ALA Annual Conference,  Atlanta, Georgia.  Available at http://www.ala.org/ala/rusa/rusaprotools/futureofref/referencefutures.htm <last accessed April 4, 2005>
Zweizig, D. L.  (1976). With our eye on the user: Needed research for information and referral in the public library. Drexel Library Quarterly 12, 48-58.




Dr. Eileen Abels   Digital Dateline Series 
April 6, 2005


