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Discover the ways UMUC students & faculty can get reference assistance: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 

UMUC Students and Faculty 
 

A Guide to Locating Reference Assistance ���� Fall 2008  

Get in-person assistance at UMUC’s Reference Office 
in McKeldin Library, 6th Floor, Room 6259:  

 
Saturday: 10am - 6pm  
Sunday: Noon -  8pm 
Phone:   301-405-9115 (during hours listed above) 
Email:  library@umuc.edu 

 
UMCP reference desk staff will provide you with assistance  
when UMUC librarians are unavailable.  

 
 

Get in-person assistance at UMUC’s Student and Faculty  
Services  Center (SFSC), Room 2255, located at the 
Intersection of Adelphi Road, University Boulevard East 
and Campus Drive:  
 

Monday-Thursday: 11am- 7pm  
Friday:   11am- 5pm 
 
Phone:    301-985-7209 
Toll Free:  1-800-888-8692  Ext. #7209 
 

Monday-Thursday 8:30am-10pm 
Friday 8:30am – 5pm 

 
Email:   library@umuc.edu 

 

 

Get email, chat and other help from UMUC staff: 
 
E-mail:  library@umuc.edu    (24/7) 

Chat:  www.umuc.edu/library/help/ask.shtml  (24/7) 

IM a librarian: www.umuc.edu/library/help/instantmessage.shtml 
Monday-Thursday:  9am – 9pm 
Friday:        9am – 5pm 

                                       Saturday-Sunday:   1pm – 5pm 
 
 Cell phone:  Text a librarian through IM by sending a message to 265010. In the body of the 

text put umuclibrary: then your message.  Note: Depending on your plan,      
sending a text might result in the charge for a standard text from your provider. 

 
Other help:  www.umuc.edu/library/help/ask.shtml 
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Barcode 
Get information on how to look up your barcode number, get a replacement 
UMUC I.D. card & get database access information at:  
umuc.edu/library/database/barcodes.shtml 

 

Database access  
Each University System of Maryland library subscribes to their own collection of databases.  You 
may use UMCP’s collection of databases by using the public computers at UMCP libraries.  UMCP 
databases are not available to you remotely.  For remote access to UMUC’s databases, available 
from any computer, visit: www.umuc.edu/library/database 

 
Borrowing privileges  

With a current UMUC I.D. card you may borrow books and other materials from any University 
System of Maryland library, including UMCP libraries.  Or, request any books be delivered via the 
USMAI catalog to UMCP or any other USMAI library for pick-up.  All requests for articles, or books 
not available through the USMAI catalog, must be made through UMUC’s document delivery 
program, visit: illiad.umuc.edu/illiad/logon.html 

 
Printing & photocopying in UM Libraries 

UMUC students can purchase a Photocopy Card (also called a Visitors’ Card) from any Copy Card 
ATM (located in all UMCP libraries) to use UMCP photocopiers or computer printers. These cards 
cost $1.  Photocopies are 10¢ for B&W and $1 for color, computer printing is 10¢ for b&w and 50¢ 
for color.  Additional money may be added to the cards at the Copy Card ATMs. For more 
information on printing & photocopying fees, visit: www.lib.umd.edu/UES/pay_for_print.html 

 
Late night study in McKeldin Library  

UMUC students can request access to UMCP’s Late Night Study area by submitting an application 
form available at the UMUC McKeldin Reference Office during week-end hours, at UMUC’s library in 
the Student & Faculty Services Center M-F, or online: www.umuc.edu/library/help/latenight.html 
 
Late Night Study cards are the property of UMUC and must be renewed or returned within 5 days of 
the end of each semester.  Failure to do so will result in a $50 fine.  You can mail or return the card 
in person to the UMUC library in the Student and Faculty Services Center or call the UMUC Library 
to arrange to return the card. 

 
Your laptop and wireless access at UM Libraries 

Unfortunately, wireless access is not currently available to UMUC students in the UMCP libraries or 
other parts of campus. There are wireless hotspots in the UMUC library and at several other 
locations in the Student and Faculty Services Center and UMUC Inn and Conference Center.  A list 
of locations is available at: www.umuc.edu/library/database/wireless.shtml 

 
Computer lab access  

UMUC students do not have access to UMCP computer labs (e.g., WAM, OWL), but can use the 
public computers found in the reference area or those located throughout McKeldin Library. You will 
find PCs with word-processing, database, spreadsheet, and other software applications available for 
your use at all UMUC computer labs and in the UMUC library.  

 
UMUC Computer Labs location at Adelphi Campus: 
 
Inn and Conference Center (ICC), Room 0123  

 
Student and Faculty Services Center (SFSC)  
Rooms 1234, 1242, 1248, 1270, 1271, 1275  

 
Other locations? Visit: www.umuc.edu/suppserv/it/labs/ 

 

 


